Attendee User Guide



Log In

You will be logging in on this page: https://onlinexperiences.com/Launch/Event.htm?ShowKey=90275

* If you don’t know your
password you can use the
Week of June 15, 2020 ‘forgot password feature
to reset it yourself

SIGN IN NOW! Email Address

United Fresh LIVE! -
In this time of need, United Fresh LIVE! is & way to bring ° C heCk you r Spam fOIder |f
the entire fresh produce community together, to learn P ) .

together, to create value together, and build our future assyid yO U d 0 n t reCe |Ve th e reset
together. e

email within 5 minutes

if you haven't registered for the United Fresh LIVE! event,

click below:
ENTER
REGISTER NOW!
FORGOT PASSWORD?

If you receive an “Already Logged In" message, walt
1 minute before re-entering,

Terms Of Use Privacy Policy
CONNECT
Computer Tips
! m u n E By logging in, you agree to the Terms of Use and
Privacy Policy.
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https://onlinexperiences.com/Launch/Event.htm?ShowKey=90275

Virtual Event

Upon login, you will be taken to the lobby:
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Update your Profile Picture

« Select “My Profile” from the top navigation My Profile

Select “Edit Photo” and then “Upload Image” to upload your picture
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Once the photo is uploaded, click on it and then click “Select” and then “Save Changes”
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Start a Private Chat

‘Chats’ can happen between any users who are online. 1
There are three ways to start a chat with someone who
is online:

Chat Pending Missed Previous New

4

1. Click on a user’s profile picture to open their
profile, then click on the chat button (talk bubble)
under their picture

2. From your my profile, go to the communication

center and select ‘new’ under chats. Search the ® = M=
name of the person you want to chat ”
Marcy Orellana (Support)
3. When in a booth or share space, click the talk ' : — .
bubble next to the person’s name sort By [ITTHIRA i= 5 Fiter

ONLINE NAME

Whenever you initiate a chat — it sends a request that

United Fresh Produce D
can either be accepted or denied by the user

Assoclation ‘
t? Online Erin Hutchison United Fresh Produce CI

s Association

Online Spencer Crawford

United Fresh Produce D

Online Bethany Geris S sation
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Accepting Chat Invites

When an attendee sends a chat invite to you, it will appear in your Pending Chat Requests in your my profile
and it will pop up in the top right corner of your screen. If you have volume on a ping will sound as well.

To accept the chat invite, click “Accept” in the pop-up. If you wish to deny it you can type in the white box
before doing so to send a message with your decline. If you type in the white line — the message will auto
decline. Only type here if you intend to decline.

@ Pending Chat(s)

¥ "4 Jessica Cohen

w B Farmer's Test Booth
NN
v -

Accept Decline
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Private Chat Tips

1. You can chat any user that is online. If you [LAK. Chet Session Frenscript
want to chat someone you can’t see in a @ onlinexperiences.com/scripts/Server.nxp?LASCmd=Al:1;F:SF129231&ChatSessi... Q
booth or other common space — go to your G crar ranscrieT [T print |
profile’s communication center, start a new Date: 6/4/2020 12:12 PM Duration: 2:14
chat and search their name or company | Waiting for Mary Coppole to accapt the chat.

| Mary Coppola has foined the chat.
iMary Coppola: Hi Bethany!
‘Bethany Geris! hello mary

2. Other uses can be invited into a private chat, iy Compote: S o Tooar aAidy
to make it a private group chat. Press ‘invite’ | Jofn Toner s oinea me oot
. . |Mary Coppola: Hi John! Can offline?
in your current private chat, search the name 0 Toier Hope Y abond ok ekt His V) oo o2

|Mary Coppola has left the room

of another user and send them an invite to
join the conversation. When added they will
not be able to see messages exchanged
before they were added.

3. Once multiple people are in a private chat
anyone - including the person that originally
started it can leave and it will stay open for
the others
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Booth Public Chat

BEING UNITED MAKES ALL THE DIFFERENC = Q S!ll

The booth chat in each booth allows you to
participate in that booth’s group chat.

1. When entering a booth, click this chat to see s g, UNITE
what has been discussed recently in this ) '
booth

Bethany Geris you have joined Let's Talk
Membership

[ Bethany Geris: Hi- I'm interested in
. . rs learning more about your resources
2. Update your font, color and size by clicking

on the A under the message area to
personalize your message

3. Type your chat message in the bottom
window and click send. Use the public chat
as a way to introduce yourself in the booth
or engage the staffers

[end] [a] [E]
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Messaging

Message an Offline User

When a user is offline they can not be ‘chatted’
but they can be messaged. There are a few
different ways to send a message

1. If you see the profile of the contact you want
to message in a booth or common space,
click on the user, and then click the message
button (envelope icon) to initiate a message

2. This will be seen in the platform, and ® S B
forwarded to the users email inbox as well

ana (Support)

3. You can also search for someone new and
message them from the communication
center in your ‘my profile’
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Messaging & Finding New Contacts

Message any contact — New or
Known

Goris
Prot

Company U

1 RERlETNEN D) Chat | &5 vCard
Job Title | Digaal Marksting =
|| Messages inbox Sem New Downioss

The entire attendee database can be searched to
discover new contacts and companies.

Chris V Reod - iFoodD!

Profile amall change | nead to change the emai on my profde. Tha sysiem doesn't allow m

Bethany Geris

Digital Marketing Manager Language | English anr-asi View Regly Fo
1. Go to ‘My Profile’ and enter the Bascciaton: i ~ B o e P S
communication center by clicking the - s e
second icon that looks like two chat bubbles :ﬁu RE-Bample Maeaigs redponaing now oo your emel - Oriioel Mesaags — From Bty Gere T
2. Select ‘new’ which will launch a pop-up mae o ol Mssags. .. e
Window -i:r‘:x:n:.:czsc rpts/Server . nxpfLASCmd«AL1D. 281268 ToUsarKeya 0. :: d Fresh Produce Association
3. Select 'to’ to open-up the search — | —
4. This initiates a new pop-up window that ' |
displays a search bar and 2 filters .ne = e
1. LeaVing the search blank and filters set # onlinexperiences.com/scripts/Server.nxp?LASCmd=Al1;0:UserFinder htm&RandomValue=159801... Q.
to their defaults for a search will yield | ot st e o s e |
the entire database. Page through with P e s —
the arrows at the bottom
2. Try putting a specific name or a
company name in the search bar to
discover new contacts g coosfis beteoome
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vCards

Exchange Virtual Business Cards

During the event, only a user’s name, title, and
company are displayed. To send or receive
contact information, vCards can be used.

1. Click on the user, and then click the vCard
button (card icon) to send that contact your

vCard

2. You must request a vCard be sent to you
from another attendee. Clicking the button
on their profile sends YOURS to them. They ® L] 2=
can do the same back

3. All vCards you collect throughout the event Marcy Orella pport)

are saved in your ‘my profile’
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Chat and Communication Tips

Engaging with other users

« When you begin chatting with a user privately, try opening the conversation with an open-ended question like “How
are you enjoying the event so far?”

 If you start with a yes/no question like “Can | help you?” and they say no, it can be hard to move on from there
* Be proactive — don'’t just wait for exhibitors to reach out to you

* You don’t have to see someone in a common space to talk to them — search the database through the
communication center (refer to slide 10) to find new and known contacts

+ Keep the “auto-forward email’ option activated so that you don’t miss any messages while offline from the platform
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Help

Staff Help

Ask a Staffer a QUBSU_O}T? | Technical Support ' View the computer ips View the FAGs

If you need help at any time during a live
event, please click on the Help Desk in the

t°p nawgatlon and live Staﬁ will be — The Help Desk is now closed. For further technical support, please email
available to assist you. INXPOeventsupport@west.com. Thank you and enjoy the event!

If you need help at any other time message

Bethany Geris through the platform or at - & & x
bgeris@unitedfresh.org il o n et

|

|
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